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ol el fu,b g 0 leds : Name & address of the complainant st ol el

Complaint registration
number and date:

(S ey b8
Handling expert Email: S5 2501 lss Fax @ s o Lo Tel : il o las

Description of complaint with evidence:aals.s &l ) b culSs & b

complainant sign/Date z; )l / cauns Cwles ;o Lal

Handling expert : Soww, ulis )5
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The complaint is related to the accreditation process and further follow-ups will be implemented
A )| o8itlo3] e sl ol 0 g el o0 ST oltulesl 51 colSim
The complaint is from accredited Lab------ and was sent to the director of the laboratory on date------
Sign/Dates, 5 / Lasl
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handling expert: The results of the investigations indicate that the issue is:1-claimd 2-complaintO
Sign/Date:x b 4 sLaxl

The head of handling complaint/appeal committee:sazxe 5w, Cawlym 10/ Cull 4 (Souw, AlwS o
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[CINot accepting the complaint will be notified to the complainant in writing and the number and date of the letter
should be recorded in this place--——-————
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DACCOI’diI’]g to the acceptance of the complaint, the issue will be investigated and the results will be informed to
the complainant.

Sign, Date & b 4 Ll
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Handling expert: The committee approved the results of the investigation and the decision in the meeting of----
Present member of the committee:a.l> ;s ,ol> slacl

The head of the complaint/appeal handling committee :same S, culys 0lcolKs @ (Soww, aeS o O
Accreditation manager sl o
Experts:_aaxw]

Sign , Date:z b g <Ll
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The approved minutes of the committee:amd> & yguo dguan
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The head of handling complaint/appeal committee, sign

Handling expert: : So.w, ools,ls
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The resolution of the committee was notified to the complainant on the date-——-——-
Sign, date & ,b/Lasl




