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7-1-1SO/IEC 17011-2017: Conformity assessment -Requirements for accreditation bodies accrediting
conformity assessment bodies

7-2-ILAC P8:11/2023 ILAC Mutual Recognition Arrangement (Arrangement): Supplementary
Requirements for the Use of Accreditation Symbols and for Claims of Accreditation Status by
Accredited Conformity Assessment Bodies

7-3-1LAC R4:10/2016 Use of the ILAC Logo and Tagline
7-4-1LAC R7:05-2015: Rules for the Use of the ILAC MRA Mark

7-5- ILAC R7-F1: Agreement for the use of the ILAC MRA Mark: The Agreement for the use of the
ILAC MRA Mark is by and between ILAC and an accreditation body that is a signatory to the ILAC
MRA.
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1-Purpose

The purpose of this document is to introduce the IACLD symbol and the criteria for using the symbol and
the accreditation claim that accredited laboratory by IACLD is allowed to use.

Additionally, this document sets out the criteria for the use of the combined ILAC MRA mark by
accredited laboratories by IACLD, in accordance with IACLD’s status as a Full Member of ILAC and a
signatory to the ILAC MRA.

2- Scope
This document is used in IACLD for accreditation of medical laboratories.

3-Responsibility

3-1 The Accreditation Executive manager is responsible for the implementation of this document.

3-2 The Accreditation manager is responsible for general supervision over the implementation of this
document.

4-TERMS AND DEFINITIONS

For the purpose of this document the terms and definitions given in;

ISO/IEC 17011-2017: Conformity assessment — Requirements for accreditation bodies accrediting conformity
assessment bodies

And the following definitions apply:

4-1-1ACLD logo:
The logo used by IACLD to identify itself.
The logo used by IACLD to identify itself. It is displayed in dark blue color, with a solid image of the

microscope, and the title Iranian Association of Clinical Laboratory Doctors is displayed in a semicircle, with
abbreviated IACLD at the bottom. The logo is as follow:

Clini
o 0“ 'ca/<
& A8 s
P
S o =
q‘? z
g —Q 3
C O —
s 8
= JACLD ¢




ol b paiid (a3l pale 51558 ool cpocxl
Iranian Association of Clinical Laboratory Doctors

WA Olio olaws | cidu Lol olg io o)l | VEY/-ANY Sl wass g, | VYV bl eme | JACLD-P14:03: 500 o leis

P-Rules for use of accreditation symbols and other claims of accreditationlales! g oins Jlaie! slod 31 oolasw! baslgusd : 21y g,

4-2-1ACLD Symbol:

The symbol issued by IACLD for use by its accredited laboratory to indicate that it has been accredited and it is
authorized to use IACLD Symbol. The color of the symbol is dark blue,

It is displayed in dark blue color, with a hollow microscope in the middle, and the title Iranian Association of
Clinical Laboratory Doctors is displayed in a semicircle, with abbreviated IACLD at the bottom, the code of
accreditation certificate, and the link to access to the latest version of the accreditation certificate through the
lab website. The IACLD symbol is as follow:
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4-3- ILAC MRA Mark: is registered as a word/device mark and is owned by ILAC. The ILAC MRA Mark is
associated with the ILAC Mutual Recognition Arrangement (MRA) and can only be used on its own by ILAC
and by Recognised Regional Cooperation Bodies.
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4-4- Combined ILAC MRA Mark:

a) The template of the Combined ILAC MRA Mark used by IACLD as the ILAC MRA signatory that is shown
below.

b) The ILAC MRA Mark and the IACLD accreditation body logo may appear above, below, or on either side of
the ILAC MRA Mark, but they must be positioned close to each other.

c) IACLD has obtained the required permission to use the Combined ILAC MRA Mark by coordinating with
the ILAC Secretariat, signing the ILAC R7-F1 Agreement, and agreeing to the conditions set out in the ILAC
R7 document.
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4-5. The Accredited CAB Combined ILAC MRA Mark for Laboratories Accredited by IACLD:

o This is an optional mark for use by laboratories accredited by the accreditation body IACLD.

o Laboratories accredited by IACLD are permitted to use this mark because IACLD is a signatory to the
ILAC MRA and has signed the ILAC R7-F1 Agreement for the use of the ILAC MRA Mark.

« This mark is a combination of the IACLD accreditation symbol and the ILAC MRA Mark.

o The two marks must be used adjacent to each other, either side by side or one above the other, as
presented in the box below.

o It is essential that accredited laboratories preserve the proportions and design of the original template
and refrain from distorting the marks in any way.

« Medical laboratories accredited by IACLD that wish to use the Accredited CAB Combined ILAC MRA
Mark shall obtain permission from the IACLD accreditation body.

e Any laboratory accredited by IACLD intending to use the Accredited CAB Combined ILAC MRA
Mark shall first agree to the terms of use of the mark before receiving authorization.

o IACLD provides its accredited medical laboratories with the Combined ILAC MRA Mark in the format
shown and in compliance with the provisions set forth in ILAC-R7.

e Given that the ILAC MRA Mark is registered in the country, IACLD authorizes the use of the
Accredited CAB Combined ILAC MRA Mark, and its accredited laboratories may also use the mark for
activities conducted outside their country of residence.
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5-Principles

5-1 - 1ACLD Policy

As the ILAC MRA signatory and signing the ILAC R7-F1 Agreement, IACLD uses the Combined ILAC MRA
Mark in accordance with the conditions set forth in this document (which complies with the requirements of
ILAC-R7).

Additionally, the IACLD accredited medical laboratories are authorized to use the combined mark consisting of
the IACLD symbol and the ILAC MRA Mark, under the conditions specified in this document. The process is
subject to oversight by the IACLD accreditation body.

5-2 — Description of Requirements
5-2-1 — Rules for the use of Combined ILAC MRA Mark by IACLD
1. Obtaining Official Authorization from ILAC:
IACLD has received official authorization from ILAC through the ILAC Secretariat to use the ILAC
MRA Mark. This authorization was granted following the signing of the ILAC-R7-F1 agreement and
acceptance of the terms outlined in the ILAC-R7 document.
2. Use of the Combined Mark:
The use of the IACLD symbol and the combined accredited CAB ILAC MRA mark on reports,
certificates, advertisements, or documents issued by accredited laboratories is only permitted within the
scope of the accreditation certificate of the lab .To this end, laboratories are required not only to display
the complete image of their accreditation certificate on their website, but also to implement measures that
ensure any claim of accreditation and use of the IACLD symbol or the combined accredited CAB ILAC
MRA mark in media advertisements, reports, certificates, and documents is limited strictly to the
accredited scope. For example, the laboratory may include a list of accredited tests by IACLD on the first
or last page of the test result form, or at the top or bottom of test report pages. Or alternatively, it may
indicate accredited tests directly on the test report ...by using phrases such as “Accredited test” next to
the name of each test in the test report, or by any other appropriate method the laboratory chooses to
fulfill this requirement.
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Compliance with Reproduction Rules:

The ILAC MRA Mark is used in accordance with the visual specifications set out in the ILAC-R7
document.

Geographical Limitations on Use:

Since the ILAC MRA Mark is registered or pending registration in some countries, and conformity
assessment bodies (CABs) are permitted to use the mark for activities conducted outside their country of
establishment, IACLD supports its accredited laboratories with due consideration of this condition.
IACLD Monitoring of Mark Use by Accredited Laboratories:

IACLD, as the accreditation body, is responsible for monitoring the correct use of the ILAC MRA Mark
by its accredited laboratories and will prevent any improper or misleading use.

Agreement with IACLD-Accredited Laboratories:

Accredited laboratories by IACLD is committed to fulfill accreditation requirements and conditions for
the use of the IACLD symbol and ILAC MRA Mark by signing IACLD-F19 form. In case of non-
compliance with the requirements, the agreement will be appropriately terminated and a decision will be
made regarding the laboratory's accreditation status.

Discontinues of Use of any reference to that accreditation:

upon withdrawal of lab accreditation, the lab discontinues to use of any reference to that accreditation. If
there are changes in the status of the ILAC or the accreditation body, the lab discontinues to use the
IACLD symbol and ILAC MAR Mark.

5-2-2-Rules for the use of the Accredited CAB Combined ILAC MRA Mark and IACLD Symbol

1.

The laboratory shall have a documented procedure for the following:

a) Use of the IACLD symbol and the combined IACLD-ILAC MRA mark

b) How accredited lab Claim about its accreditation condition in advertisement.

The use of the IACLD symbol and the combined IACLD-ILAC MRA mark in reports, certificates,
advertisements, or documents issued by accredited laboratories is permitted only within the laboratory’s
scope of accreditation.

Non-accredited labs are not authorized to use the IACLD symbol or the Accredited CAB Combined
ILAC MRA Mark or to claim accreditation for parameters outside the scope of IACLD accreditation.

If non-accredited parameters are not clearly identified or separated from those under accreditation in the
reports/certificates/documents, those documents shall not display the IACLD symbol or the combined
mark.

Certificates and/or reports issued by IACLD-accredited laboratories within the scope of accreditation for
medical laboratories must comply with the relevant requirements of ISO 15189 and IACLD.

Clients, subcontractors, or any third party associated with the accredited laboratory are not permitted to
use the IACLD accreditation symbol or the Accredited CAB Combined ILAC MRA.

The IACLD symbol and/or any claim of accreditation, as well as the Accredited CAB Combined ILAC
MRA, may only be used during the validity period of the laboratory’s accreditation certificate.

The IACLD symbol and/or any claim of accreditation and use of the Accredited CAB Combined ILAC
MRA may be used only under the name and address for which the accreditation has been granted.
When presenting the accreditation certificate, the IACLD-accredited laboratory must present the
complete certificate, including the cover page and the pages listing the scope of accreditation.

Use of the IACLD symbol and/or any claim of accreditation or the Accredited CAB Combined ILAC
MRA shall not imply that IACLD is responsible for activities carried out by the laboratory.

Claims of accreditation shall apply only to the specific location of the laboratory that is included in the
scope of accreditation granted by IACLD, and not to other non-accredited locations.

If the accredited laboratory changes location, it shall immediately cease the use of the IACLD symbol
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10.

11.

12.

and/or any claim of accreditation at the new location until IACLD verifies and approves the suitability
of the new premises.

The laboratory shall acknowledge and accept the provisions stated in this document by signing form
IACLD-F19, which is the Agreement to Fulfill the Accreditation Body’s Requirements and the rules for
the use of IACLD Symbol and the Accredited CAB Combined ILAC MRA.

The IACLD takes suitable action to deal with incorrect or unauthorized claims of accreditation status, or
misleading or unauthorized use of accreditation symbols and the accreditation body logo and other
accreditation claim and the Accredited CAB Combined ILAC MRA Mark. Suitable actions can
include requests for corrective action, suspension, withdrawal of accreditation, publication of
the transgression and, if necessary, legal action.

A laboratory whose accreditation certificate has been withdraw the lab has not permitted to use of any
reference to that accreditation including use of IACLD symbol and ILAC MRA Mark in reports or
advertisements as an IACLD-accredited laboratory. Continued use will be considered misuse. In such
cases, the IACLD will act as follows:

Issuing a written warning

Public announcement via the IACLD website stating the laboratory’s claim is not valid

IACLD’s response to stakeholders will be: “The laboratory’s claim is not approved by IACLD and
constitutes false or misleading information.”

Refusal to provide accreditation services to the laboratory in question for five years as an applicant, and
placement on the blacklist.

Legal proceedings to protect the IACLD symbol and the Accredited CAB Combined ILAC MRA
through appropriate legal channels

5-2-3-Examples of Use of the ILAC MRA Mark

A non-exclusive list of permissible uses of the ILAC MRA Mark, both by ILAC MRA signatory accreditation
bodies and their accredited Conformity Assessment Bodies (CABs), in accordance with the rules set out in
ILAC-R7, is provided below as an example to help accreditation bodies see the opportunities for promoting the
ILAC Arrangement through the use of the ILAC MRA Mark:

1.
2.

3.
4.

5.
6.

Accreditation documents, such as scopes of accreditation and accreditation certificates.

Reports and certificates issued by accredited Conformity Assessment Bodies, such as accredited medical
laboratories.

Communication tools (presentation slides, press releases, brochures, advertisements, etc.).

Corporate stationery (promotional gifts, calendars, document folders, notebooks, letterheads, business
cards, compliment slips, faxes, invoices, quotations for work, etc.).

Event materials and displays (pop-up banners and stand displays, signage, posters, etc.).

Online applications (websites, newsletters, email signatures, etc.).

The use of the Accredited CAB Combined ILAC MRA Mark is also governed by the rules for the use of the
accreditation symbol of the ILAC MRA signatory, and therefore, its permitted applications may be more
limited than those listed in item a) above.

For any queries or further clarification regarding the use of the ILAC MRA Mark, the IACLD accreditation
body office may be contacted.

6-Relevant Documents
6-1-1ACLD-F19, Accreditation Agreement
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6-2-1ACLD-F7, Accreditation Certificate
6-3-1ACLD-P7, Accreditation Process

7- References

7-1-ISO/IEC 17011-2017: Conformity assessment -Requirements for accreditation bodies accrediting

conformity assessment bodies

7-2-1LAC P8:11/2023 ILAC Mutual Recognition Arrangement (Arrangement): Supplementary Requirements
for the Use of Accreditation Symbols and for Claims of Accreditation Status by Accredited Conformity

Assessment Bodies
7-3-1LAC R4:10/2016 Use of the ILAC Logo and Tagline
7-4-1LAC R7:05-2015: Rules for the Use of the ILAC MRA Mark

7-5- ILAC R7-F1: Agreement for the use of the ILAC MRA Mark: The Agreement for the use of the ILAC
MRA Mark is by and between ILAC and an accreditation body that is a signatory to the ILAC MRA

8- Changes
Changes page/ clause | Date No
Following the signing of the ILAC MRA, all of the following Clauses:: 1401/10/9 1
clauses have been added to the document: 1 (12/30/2022)
4
1. Use of the ILAC MRA Mark and the IACLD logo by o-1
IACLD 5-2
2. Use of the ILAC MRA Mark and the IACLD symbol by 7

IACLD accredited laboratories

These changes have been applied to the following sections:
1-Purpose

4-Terms and Definitions

5-1. IACLD Policy

5-2. Description of Requirements

7-References

9-Working Group

Working Group

Preparation / Revision

Dr. Soghra Roohi-Dr. Azam karkhaneh-Dr. Maryam Sahlolbei- Dr.Ali
Shirin-Dr. Alireza Lotfikian

Mrs.Shadi Edris
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