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1- Purpose:

The purpose of this document is to explain the IACLD policy and the criteria for impartiality and maintaining
confidentiality in the accreditation process.

2- Scope

This document is used in IACLD for accreditation of medical laboratories.

3. Responsibility

1- the management representative has the responsibility of planning and monitoring impartiality.
2- The Head sector is responsible for the implementation of this document
3- The Accreditation Manager is responsible for general supervision over the implementation of this document.

4-Terms and Definitions

For the purpose of this document the terms and definitions given in.

ISO/IEC 17011-2017: Conformity assessment — Requirements for accreditation bodies accrediting
conformity assessment bodies

5- Description of activities:
Impartiality Policy

The IACLD protects objectivity and impartiality in its activities and does not provide services that affect
impartiality. The AB makes its services available to all medical laboratories applying for accreditation.

5-1- Impartiality and maintaining the confidentiality

IACLD as an accreditation body protects the objectivity and impartiality of its activities and does not
provide services that affect its impartiality. The structure and definition of activities, it doesn’t allow
commercial, financial, or other pressures, to compromise impartiality, confidentiality, and independence in
practice. In order to maintain the confidentiality of the information obtained from the implementation of
accreditation, it prohibits its disclosure outside the IACLD without the permission of the laboratory, unless
the law requires the disclosure of that information.

5-2-IACLD observes impartiality between all interested parties. IACLD’s policies, processes, and
procedures are non-discriminatory and apply in a non-discriminatory manner. We make our services
available to all applicants who apply for accreditation in Scope 15189. Our services are not conditional on
the size of the laboratory or membership in any association or group, nor is the credit subject to the number
of accredited laboratories.

IACLD informs the laboratory of its commitment to fulfilling impartiality and confidentiality in the contract
and accreditation application forms (IACLD-F21 and IACLD-F18).
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5-3-The top management and staff of IACLD by signing Form IACLD-F2, acknowledge that they are informed of their
job descriptions, responsibilities, and authorities, and commit to maintaining impartiality and confidentiality, operational
independence, and avoiding any conflict of interest.

5-4-Assessors, technical experts, and others that are involved in the implementation of the following
activities, sign the IACLD-F23: "Declaration of Commitment on Impartiality and Confidentiality” which
requires them to maintain impartiality, confidentiality and declare no conflict of interest, unless the IACLD
considers another arrangement.

1- Assessor team,

2. Review the file,

3- Decision making,

4- Handling complaints,

5-5- In order to maintain impartiality and independence in practice and maintain confidentiality, IACLD has
met the following conditions in the field of monitoring PT / EQA activities:

1- Different management

2- Different employees

3. Separation of activities

4- Different and distinct names, signs, and symbols

5-6- By establishing an Accreditation Advisory Committee with the participation of interested parties,
including laboratories, professional associations, governmental and non-governmental bodies, and other
relevant organizations, the AB provides opportunities for effective participation in safeguarding impartiality,
in accordance with procedure IACLD-P59. This ensures that opportunities for effective involvement of
interested parties in the protection of impartiality are documented and implemented, and that the AB ensures
balanced representation of interested parties, such that no single party predominates.

5-7- Risk analysis, and improvement

1- The management representative prepares the issues to identify the risks arising from activities,
relationships with related bodies as well as IACLD personnel, and the consequences for the integrity of the
accreditation and impartiality by considering inputs from relevant parties.

2- The management representative is responsible for determining the mechanisms of risk identification, risk
analysis, and follow-up to control, eliminate or reduce its effects and monitor them. This includes
identifying residual risks that may arise from follow-up that has already been done.

3- In performing risk identification, analysis, and follow-up, the management representative also identifies
possible improvements that can be achieved from following a risk and, if possible, selects more
opportunities for improvement.

4- If the risk remains after the control, the management representative, in cooperation with the Accreditation
manager and the Head of the relevant activity, will determine whether the remaining risk is acceptable or
not. If accepted, the process can continue, but if the residual risk is not acceptable, the process is stopped, or
additional controls are attempted to bring the residual risks to an agreed level so that activity can continue.

5-8- The IACLD does not provide services related to consulting or other services that pose an unacceptable
risk to impartiality. Nothing is said directly or implicitly about the suggestion that accreditation could be
simpler, easier, faster, or cheaper if each person (s) or specific counsel is used.

IACLD performs the following tasks, which do not involve the risk of impartiality:

-Holding training courses in public
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-Adding value during assessment by identifying improvement opportunities without recommending specific

solutions,

- Advising other accreditation bodies regarding the development of the accreditation process
-Advising scheme owners on accreditation requirements, including requirements on relevant conformity

assessment standards such as 1SO15189

5-9-The IACLD explains the risk identification process and improvement opportunities in IACLD-P18 and
records the activities performed in the IACLD-F43 risk identification and improvement form.

IACLD identify, analyze, evaluate, treat, monitor and document on an ongoing basis the risks to impartiality
arising from its activities including any conflicts arising from its relationships or from the relationships of its
personnel. IACLD documents and demonstrates how it eliminates or minimizes such risks documents any

residual risk.

6. Related documents
1. IACLD-F23 :Impartiality and Confidentiality

2. IACLD-F2: Description of Duties, Responsibilities, Authorities, Qualification, and Commitment

3. IACLD-F18 Accreditation Application Form

4. IACLD-P5: Selection, Qualification, Competency, and Evaluation of the Performance of Assessors and

Technical Expert

5-IACLD-P18- Improvement

6-1ACLD-F43, Identification Risk and Improvement
7-1ACLD-P59, Accreditation Advisory Committee
7. References:

ISO/IEC 17011-2017: Conformity assessment — Requirements for accreditation bodies accrediting

conformity assessment bodies

8-Changes

Changes

page/ Date No
clause

5-9-The IACLD explains the risk identification process and improvement
opportunities in IACLD-P18 and records the activities performed in the IACLD-
F43 risk identification and improvement form.

IACLD identify, analyze, evaluate, treat, monitor and document on an ongoing
basis the risks to impartiality arising from its activities including any conflicts
arising from its relationships or from the relationships of its personnel. IACLD
documents and demonstrates how it eliminates or minimizes such risks
documents any residual risk.

5-6Accreditation Advisory Committee procedure code (IACLD-P59) added

5-9 20/05/1 | 1
401

5-6 1404/0 2
9/10

9-Working Group

Working Group

Preparation / Revision

Dr Soudabeh Rouhi- Dr. Ali Shirin-Dr.Azam Karkhaneh

Shadi Edris




