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I the director of the laboratory--------------- am applying for accreditation and

declare that | accept and comply with all the provisions of this agreement as follows
and the rules set by this Accreditation Body: The Iranian Association of Clinical
Laboratory Doctors (IACLD), and that body has the right to make the decision if it
observed non-compliance. Obligations to act in accordance with the rules and
regulations of that institution.

Content of the Agreement

The laboratory commits to complying with the following requirements:

a) To commit to fulfil continually the requirements for accreditation for the scope for which accreditation
is sought or granted and to commit to provide evidence of fulfilment. This includes agreement to adapt
to changes in the requirements for accreditation;

b) To cooperate as is necessary to enable the IACLD to verify fulfilment of requirements for
accreditation;

c¢) To provide access to lab personnel, locations, equipment, information, documents and records as
necessary to verify fulfilment of requirements for accreditation;

d) To arrange the witnessing of conformity assessment activities when requested by the IACLD;

e) To have, where applicable, legally enforceable arrangements with the clients that commit the clients
to provide, on request, access to IACLD assessment team to assess the conformity lab's performance
when carrying out conformity assessment activities at the client’s site;

f) To claim accreditation only with respect to the scope for which it has been granted;

g) To commit to follow the IACLD's policy for the use of the accreditation symbol and the
ACCREDITED CAB COMBINED ILAC MRA MARK

h) Not to use its accreditation in such a manner as to bring the IACLD, APAC and ILAC into disrepute;
i) To inform the IACLD without delay of significant changes relevant to the accreditation;

Such changes such as:

— lab legal, commercial, ownership or organizational status;

— the organization, top management and key personnel;

— resources and location(s);

— scope of accreditation;

— other matters that can affect the ability of the lab to fulfil requirements for accreditation.
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j) Fulfillment of commitments and implementation of legally enforceable arrangements and obligations,
payment of the fees determined by the accreditation body, and adherence to the contractual
commitments outlined in the laboratory contract document referenced in ILAC-F21.

k) To assist in the investigation and resolution of any accreditation-related complaints about the lab
referred to it by the IACLD.

L) Acknowledge that the use of the accreditation body’s symbol and the ILAC MRA combined mark
within the accredited scope granted by IACLD is optional, and undertake to act in accordance with the
requirements set out in the IACLD-P14 procedure and the ILAC-R7 document.

M) Claim accreditation status and use the accreditation body’s symbol and the ILAC MRA combined
mark only during the period of validity of the accreditation certificate and within the accredited scope.

N) Refrain from promoting, claiming accreditation, or using the accreditation body’s symbol and the
ILAC MRA combined mark in the event of suspension or termination of accreditation.

O) Accept the conditions and provide the necessary cooperation in case of any changes to the
accreditation body’s symbol and the ILAC MRA combined mark.

P) Cooperate with the accreditation body in monitoring and surveillance of the laboratory’s competence
and its use of the accreditation body’s symbol and the ILAC MRA combined mark.

Q) Monitor and safeguard the laboratory’s use of the TACLD accreditation symbol and the ILAC MRA
combined mark, and ensure their misuse is prevented by employers, contractors, suppliers, or other
parties working with the laboratory.

R) Comply with the accreditation body’s decision to withdraw permission for the use of the ILAC MRA
combined mark if there are valid complaints, multiple occurrences, or unresolved issues related to the
laboratory’s accredited scope.

S) Fully conforms to the requirements of the accreditation body for claiming accreditation status, when
making reference to its accreditation in communication media;

T) Does not make any misleading or unauthorized statement regarding its accreditation;
U) Upon withdrawal of its accreditation, discontinues its use of any reference to that accreditation;

V) Does not refer to its accreditation in away so as to imply that a product, process, service,
management system or person is approved by the accreditation body;

W) Informs its affected clients of the suspension, reduction or withdrawal of its accreditation and the
associated consequences without undue delay.

X) This lab agrees to comply with the policies and requirements of the IACLD as outlined in document
IACLD-P14 regarding the use of the accreditation symbol and claims of accreditation status, including
the following items."

1) requirements for the use and monitoring of the accreditation symbol in combination with any the
lab mark;
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2) that the accreditation symbol is not affixed on its own or used to imply that a product, process or
service (or any part of it) has been certified or approved by the IACLD;

3) requirements for reproduction of the accreditation symbol,;

4) requirements for any reference to accreditation;

5) requirements for the use of the accreditation symbol and claims of accreditation status in
communication media;

6) that the conformity assessment body only uses the accreditation symbol and claims of accreditation
status for the specific activities covered by the scope of accreditation.

Y).The laboratory uses the IACLD accreditation symbol in accordance with the specifications
determined by the accreditation body.

Z)The laboratory has been informed of the requirements set out in IACLD-P14 regarding situations
where unauthorized or incorrect claims about accreditation status or misleading or improper use of
accreditation symbols and the IACLD’s logo may occur, and accepts the decisions and actions of the
IACLD in response to such situations. The laboratory is aware that such actions may include requests
for corrective actions, suspension, withdrawal of accreditation, Termination of the Accreditation
agreement, publication of the transgression and, if necessary, legal action by the IACLD.

Name of the laboratory Director

Signature / Date




