Ol 2! b Lauiid (BT pole (1,580 ezl (ks yluie! oled
Accreditation Body of Iranian Association of Clinical Laboratory Doctors

VY Olbas slass

e sl s )lS

VE X0V plas ssood &)U

BNV b 5l uime | TACLD-P15:071:5 e 5o

P-Appeals handling

Suzxe (S y S CawlaS )0 1y gy

% 6 t 4 —t T T < ¢ _ _

e Cow b

olee
RNV
S 1,5 asalo-Y
ol
)l g OleMlas-F
Cuodlad 7 ,2-0

Lo S JalACLD iwo L -)-0

Sl 2 pa-Y-0
L o S et
&=V

Sl pusi-A

(29 09,5 5 -4

English version(pages 5-7) _..I5! asei-)




Ol 2! b Lauiid (BT pole (1,580 ezl (ks yluie! oled
Accreditation Body of Iranian Association of Clinical Laboratory Doctors

Y Violmio olaws | st liel sl syl VEY/ OV agas gl | REVAY b 5l e | TACLD-P15:01:c5 s 5 las
P-Appeals handling Suzmo ( Sy S Cawles 5o 12l o)
RV

5 eyl 8l slp sazme (Sasw; la Cwle 0 4 (Soww) @l gy 5 (ot bF @S Shue al Sl Sue
Sl Gl b aseis  pBislej] pole (51358 ezl cidu el slys jo olfiulej] Cuslgs 10 3550 40 (5,5 el

é}.g)lS awold Y

Sl 08 el i lael sl jo 2l by, ol

o et
ol Baze (Sawwy Calsd 10 [Cols  Saw; AeS pos odge 1 g, ol Gl codgiaseT-)
el Slg pde oy ey crl Sl o)l Sl gae Y-V

ol a0 b s el 5 o Sditons ¥

sl el 4y (S y w8 sl plai )0 Slagenad plad Jotus olgg -¥-¥

&yl —F
el 3 8l 5o o ] sla o3y 5 i )la ololyy 2 g, el 5 b, IS5 i laF g lodllas!

ISO/IEC 17011-2017: Conformity assessment — Requirements for accreditation bodies
accrediting conformity assessment bodies

Colled 7 0-0
IACLD i b-V-0
S ol S o (S sl gllasl o 1 i 51 a8 ilaaai pl 50 olKtulel 51 (2L ,0 slaclss s 4 ol
Colsine g 905 (oo 18 oyiws ;o aand Bk lp 1) same (Soww; lo CulsB s a4 (Faew, sl ol 258
3350 30 xS el 5 GRS g opdy (o0 1y e (S b Cls s 4 (Soew), wnlB pshe o Slaess
Sogo a4 o Clet o cpl 4 S, 10 ol ol wles el (acd Slaladl 4y i wasme S sl clgs o
Lol Sloas 50 5 (e25lel Glaand 5 (Ledlite gl Glaebl sbml (g j0 5 &S (e pladl )b o 5 LS
Bz -Y-0

Slowanad p 15 3azs il 5 0)lse Jolds sl \Sae Slgs 51 (00l Cuo ST g coliie 5l pel) olKiulo;l Cowlgs jo-)
i 1 ol ool slo sl 1 b5, dolsl 5 gliel « Canslgs s iy 5l glizal b abayl, o IACLD gliass
15 5 QU o3l Slgs Slarass lSlogl. el 3, b Gl (i sl Slasans s szl 395 55
el o,ka5 0590 Hliel 4y olBiglel olows aile aS ally jLoel ails

S Sy Cawlgd 10 LS Wlgh oo wkils oo gllasli a5 ols (6 .S peenal gl <L 0 1 s 59, VO B,L oRaslesl-Y
o axga ey o3 nl 5l z B canlgs o all sl 1) olKialesl LYo olys a5 (63)l5e 50 Ke om0 Sl 4 Suze
IRYPR VEIPIRTN
ks o4 UK G |y e culys s LS Wl e omnn dob 0 Olo 8 3 eien
A algz (Sacwsy BYS les 4y gan Lo 4 w0gd Brale By lainacg




Ol 2! b Lauiid (BT pole (1,580 ezl (ks yluie! oled
Accreditation Body of Iranian Association of Clinical Laboratory Doctors

Y Vil ol | s el olgs o )5 VEY/ OV agas gl | REVAY b 5l e | TACLD-P15:01:c5 s 5 las
P-Appeals handling Suzmo ( Sy S Cawles 5o 12l o)

Dgs oo Jlsyl ddzme (S, Cusled ol CulSs 4y (S, alweS o gl g 2ud als s jo csles oY

QS o el olBiolejl a ) canlgs o il o slg-f

S oo oloml Cnlg y0 0 50 Fadge 4 dx gl b i (gl AleS Al oD

335t (S ) Canlgm 10 dlaS oS 5-F

Caoms y oS guae laie 4y Codled dials s jpastio 90 ¢ dleS Jobuo p Juld gic dan b JBlas aeS V-7
Sl (o0

oY 5 9Lt Wiph o ogmrms Sl aily GUS IS 4 laasito by IACLD (SIS 5l asly oo atpaS (slieh-Y-#
Anles Lasl [, IACLD-F23 5)ls51, 5 (Byb o py% ool

A28l o B (68 et 45 3 ) 5 3 e ol | sl S Y

PR o 1y by glaon IS 305 Eeb )l (Soe) LS plorm wilgs oo aeS s L0 S S a-P-F
S o Wly o ly B g (8 0)lse Sl Cax 5l g9 cunlad b ol ol e aisS eSS IACLD-F32
205 ol

o § S0zte (Shms; Cunslss 0 (5538 domo sl 55900 Dbl 4l Braai 5 (g5l ez ¢ AleS Cudgtus -V
ol (35

stlojlisisly S &S ol (Sos ails (S (6565 el sl 5750 SMBI L 5 2l L5 S (60150 p0 A
ool oBtyloil onge w03l ol sl Aty je S aogi | Jore )0

Sl o b &S S5 sms oo plonl 1) (aled (65 el ¢ &S L gy Sl oniis pslaez slaosls bl 5 -4
SoliaSe igas

ol dlaS dlxi g0 08 )0 @S el adliel aslilsS Cundy 4 Lo (6505 peeeal 45 (6350 j0-)
D¢d oo b IACLD-F31 (¢ .5

)l (oo pMlel ol tylojl e Lows; g a1y Sy 3l 0Ll 5 (6565 ool I S5y (slo (3,135 0lei-))

A dalgss sl Aiass 5550 10 mwesal 5 LS o oslgSols ade (spal Lanas pladl - \Y

5 Jo lp oads aloul loladl o 5l Sbo, g cud ddads 1) sase Savw; sl cuslss 10 Bilgw o s caisles -V
A5 oo ool 350 anlE 5 o poe 6Nk 5 LI ee Sl 3 Tl ol WS e o] Jd

b o I Hlow -F

IACLD-F23 Siloyme Laia> 4 )b o a5 agad p 8 -)-F
IACLD-F32 sue S Sy Calgzy0 0,8 V-7
IACLD-F31 5 puoas aieS auds> & yg0-5-Y

&2l -V
ISO/IEC 17011-2017: Conformity assessment — Requirements for accreditation bodies
accrediting conformity assessment bodies




Ol 2! b Lauiid (BT pole (1,580 ezl (ks yluie! oled
Accreditation Body of Iranian Association of Clinical Laboratory Doctors

¥ Viobrio slaw | ot el olgs sig S VEYT O Vel wass g | AN s 5l eee | TACLD-P15:01:5 e 6l
P-Appeals handling duxo (Sduwy s Cuwles j0 12l oy,
e
Wil o wgllaal a5 olgs (65 paeal gl CBb 0 5l e 5, VO B yL oKl Y-Y-0 113
JYo sl a5 (go)lse j0 Ko ol 4 saome (S, Colgs o LS ailg o IARAY
Spde g amd Lakis daxge ey ojlb ol 5l B cles o wll ol 1) olKile]

Sy a5 agaod g angd 09,5,

S yoko iy o/ dugd 09,5 )18

2355 Sazsl e

Ll g0 i 5 s (alol) | ol g0l (wigee

OLS (AR Lo ele iS58 =0 e e S5 s (500 250633 cll JLoS 55




Ol 2! b Lauiid (BT pole (1,580 ezl (ks yluie! oled
Accreditation Body of Iranian Association of Clinical Laboratory Doctors

D Vitslmio olass | sty el sl e pn,lS VEY/ OV agas gl | REVAY b 5l e | TACLD-P15:01:c5 s 5 las
P-Appeals handling Suzmo ( Sy S Cawles 5o 12l o)
1-Purpose

This document describe policy and procedure of handling appeal to receive, evaluate and
make decisions on appeals in IACLD.

2- Scope
This document is used in IACLD for accreditation of medical laboratories.

3- Responsibility

3-1- The responsibility of implementing this procedure is with the head of handling the
complaint/appeal committee.

3-2- The responsibility of supervising the implementation of this procedure is with the
accreditation manager of IACLD.

3-3- It is the responsibility of representative management to record and monitor the records.
3-4- IACLD is responsible for all decisions at all levels of the handling process for appeal.

4- Terms and definitions
ISO/IEC 17011-2017: Conformity assessment — Requirements for accreditation bodies
accrediting conformity assessment bodies

5. Description of activity

5-1-1ACLD Policy

IACLD processes the request of appeal received from the laboratory against decisions that it
deems unfavorable. IACLD makes available a description of the review process to all
stakeholders and assumes responsibility for decisions at the review process level, and
investigates and decides on review requests, leading to actions. It will not be discriminatory.
IACLD handles these requests in a uniform and impartial manner and seeks to provide
reassurance to applicants and stakeholders for accreditation and improvement.

5-2- Work Description

1. The laboratory request (both applicant and accredited) from IACLD may include the
following: a reconsideration of unfavorable IACLD decisions regarding refusal to accept the
application, refusal to continue evaluation; requests for corrective action; changes in the field
of accreditation; decisions to close a request. The request of appeal on decisions to suspend,
withdraw or reduce the scope of accreditation, prevents the laboratory achieve the desired
credit.

2. The laboratory can request an appeal in writing within 15 days after receiving the results of
the decision from IACLD that it deems unfavorable, unless the AB considers the laboratory’s reasons
for submitting the request beyond this period to be justified and accepts it.

The lab may also withdraw its appeal in writing at any time during the review. However, if
the appeal is withdrawn for any reason, the subsequent appeal will not be considered for the
same reasons.

3-The request shall be sent to the head of handling complaint/appeal committee.

4. IACLD announces the receipt of the request to the laboratory.

5. The head of the committee appoints an independent committee according to the requested
subject.
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6. Composition of the committee:

6-1- The head of the committee appoints two experts according to the scope

6.2- Committee members may be IACLD staff or specialists who are associate personnel of
IACLD and are required to sign the IACLD-F23 impartiality and Confidentiality Form.
6-3-The decision-makers are different from the persons involved in the evaluation team and
the previous decision-making committee.

4-6 Each person involved in the committee can complete the relevant clauses in the IACLD-
F32 form as a process expert, according to the workflow. The executive manager or his
representative can attend to the committee to give information and records without the right
to vote.

7- It is the responsibility of the committee to collect and certify all the information necessary
to validate the request for appeal and decision.

8. In cases where assessment reports or available information are not sufficient to make a
decision, the Committee may recommend an on-site visit. The laboratory will cover the costs
of this visit.

9. On the basis of the data collected from the reviews, the Committee shall make the final
decision. the decision committee is approved by the highest vote.

10. In cases where the decision relates to the status of the accreditation certificate, the results
shall be recorded in the minutes of the IACLD-F31 Decision Committee.

11. IACLD sends the progress reports, decisions, and the end of the review process to the
laboratory in a timely manner.

12. No discriminatory action shall be taken against the appellant, regardless of the decision
on the appeal.

13. The representative of the management maintains, records, and traces the measures taken
and reports to the accreditation manager. IACLD uses its results in internal audit and
management reviews and improvement processes.

6- Related documents

6-1- IACLD-F23, Commitment to Impartiality and Confidentiality

6-2- IACLD-F32, Appeal Request Form

6-3- IACLD-F31, Minutes of the decision-making committee of IACLD-F31

7- Reference
ISO/IEC 17011-2017: Conformity assessment — Requirements for accreditation bodies
accrediting conformity assessment bodies
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8- Changes
Changes page/ Date | No

clause

The laboratory can request an appeal in writing within 15 days after receiving

the results of the decision from IACLD that it deems unfavorable, unless the AB
considers the laboratory’s reasons for submitting the request beyond this period to be justified
and accepts it.

5-2-2 | 6/1/202 | -
4

9-Working group

Working Group

Preparation / Revision

Dr.Soudabeh Rouhi- Dr. Maryam Sahlolbei -Dr. Ali Shirin

Ms. Shadi Edris




